Appendix H:  Composite Measures in the CAHPS Clinician & Group Survey

Composite Measures from Core Items

This listing represents the composite measures constructed from core survey items.  These composite measures are used for reporting and analytic purposes.

	Adult Survey Composites and Items 
	Response Format

	Access to Care     (Questions in this section relate to “In the last 12 months . . . “)
	Never / Sometimes /

 Usually / Always

	Q9
	When you phoned this doctor’s office to get an appointment for care you needed right away, how often did you get an appointment as soon as you thought you needed it? 
	N / S / U / A 

	Q11
	When you made an appointment for a check-up or routine care with this doctor, how often did you get an appointment as soon as you thought you needed it?
	N /  S / U /  A 

	Q13
	When you phoned this doctor’s office during regular office hours, how often did you get an answer to your medical question that same day?
	N / S / U / A 

	Q15
	When you phoned this doctor’s office after regular office hours, how often did you get an answer to your medical question as soon as you needed?
	N /  S / U /  A 

	Q16
	[Wait time includes time spent in the waiting room and exam room.] .  In the last 12 months, how often did you see this doctor within 15 minutes of your appointment time?
	N / S / U / A 

	Doctor Communication      In the last 12 months…

	Q17
	How often did this doctor explain things in a way that was easy to understand?
	N /  S / U /  A 

	Q18
	How often did this doctor listen carefully to you?
	N / S / U / A 

	Q20
	How often did this doctor give you easy to understand instructions about taking care of these health problems or concerns?
	N /  S / U /  A 

	Q21
	How often did this doctor seem to know the important information about your medical history?
	N / S / U / A 

	Q22
	How often did this doctor show respect for what you had to say?
	N /  S / U /  A 

	Q23
	How often did this doctor spend enough time with you?
	N / S / U / A 

	Clerks and Receptionists at Doctor’s Office                 In the last 12 months…
	

	Q30
	How often were clerks and receptionists at this doctor’s office as helpful as you thought they should be?
	N / S / U / A 

	Q31
	How often did clerks and receptionists at this doctor’s office treat you with courtesy and respect?
	N /  S / U /  A 

	Global Ratings                                       In the last 12 months…
	Worst—0  to 10--Best

	Q29
	Using any number from 0 to 10, where 0 is the worst doctor possible and 10 is the best doctor possible, what number would you use to rate this doctor?
	0--10     

____ 


Composite Measures from Supplemental Items

This listing represents the composite measures constructed from supplemental survey items.  These composite measures may be used by survey sponsors for reporting and analytic purposes.  It is important to note that there are additional supplemental items that are not integrated into composite measures.  The full set of supplemental items can be found in the Clinician & Group Survey.

	Adult Survey Composites and Items 
	Response Format

	Shared Decision-Making                        In the last 12 months…
	

	SD2
	Did this doctor talk with you about the pros and cons of each choice for your treatment or health care?
	Yes/No 

	SD3
	 When there was more than one choice for your treatment or health care, did this doctor ask which choice you thought was best for you?
	Yes/No 

	Cost of Care                                             In the last 12 months…
	

	COC1
	Did you and this doctor talk about the cost of your prescription medicines?
	Yes/No 

	COC2
	Did you and this doctor talk about the cost of your blood tests, x-rays or other tests?
	Yes/No 


Composite Measures in Development

The following composites require further testing to assess performance and utility.

	Adult Survey Composites and Items 
	Response Format

	Coordination or Integration of Care                                   In the last 12 months…
	

	Q27
	When this doctor sent you for a blood test, x-ray, or other test, how often did someone from his or her office follow up to give you the test results?
	N /  S / U /  A 

	PK2
	
In the last 12 months, how often did this doctor seem informed and up-to-date about the care you got from specialists?
	N / S / U / A 

	OD8
	In the last 12 months, how often did you feel that the other doctors or providers had all the information they needed to provide your care?
	N /  S / U /  A 


	Adult Survey Composites and Items 
	Response Format

	Health Promotion and Education          In the last 12 months…
	

	HP3
	In the last 12 months, did you and this doctor talk about a healthy diet and healthy eating habits?
	Yes / No

	HP4
	In the last 12 months, did you and this doctor talk about the exercise or physical activity you get?
	Yes / No

	HP5
	In the last 12 months, did you and this doctor talk about things in your life that worry you or cause you stress?
	Yes / No

	HP6
	In the last 12 months, did this doctor ever ask you whether there was a period of time when you felt sad, empty, or depressed?
	Yes / No


Appendix I: Example of Calculating Provider Communication Composite 

This composite is produced by combining responses to six questions:  

“How often did this doctor explain things in a way that was easy to understand?”

“How often did this doctor listen carefully to you?” 

“How often did this doctor give you easy to understand instructions about taking care of these health problems or concerns?”

“How often did this doctor seem to know the important information about your medical history?”

“How often did this doctor show respect for what you had to say?”

“How often did this doctor spend enough time with you?”

Respondents could answer “never,” “sometimes,” “usually,” or “always” to each question.

Step 1 – Calculate the proportion of cases in each response category for each question.

Assume that the steps for calculating the proportion of cases in a response category produce the following values for the first question:

P11 = proportion who said “never” = 0.10

P12 = proportion who said “sometimes” = 0.20

P13 = proportion who said “usually” = 0.40

P14 = proportion who said “always” = 0.30

Assume that the steps for calculating the proportion of cases in a response category produce the following values for the second question:

P21 = proportion who said “never” = 0.05

P22 = proportion who said “sometimes” = 0.10

P23 = proportion who said “usually” = 0.40

P24 = proportion who said “always” = 0.45

Assume that the steps for calculating the proportion of cases in a response category produce the following values for the third question:

P31 = proportion who said “never” = 0.10

P32 = proportion who said “sometimes” = 0.25

P33 = proportion who said “usually” = 0.45

P34 = proportion who said “always” = 0.20

Assume that the steps for calculating the proportion of cases in a response category produce the following values for the fourth question:

P41 = proportion who said “never” = 0.25

P42 = proportion who said “sometimes” = 0.25

P43 = proportion who said “usually” = 0.25

P44 = proportion who said “always” = 0.25

Assume that the steps for calculating the proportion of cases in a response category produce the following values for the fifth question:

P51 = proportion who said “never” = 0.50

P52 = proportion who said “sometimes” = 0.30

P53 = proportion who said “usually” = 0.20

P54 = proportion who said “always” = 0.10

Assume that the steps for calculating the proportion of cases in a response category produce the following values for the sixth question:

P61 = proportion who said “never” = 0.40

P62 = proportion who said “sometimes” = 0.25

P63 = proportion who said “usually” = 0.20

P64 = proportion who said “always” = 0.15

Step 2 --- Combine responses from the six questions to form the composite:

PC1 = (P11 + P21 + P31 + P41 + P51 + P61) / 6 = 


(.10 + .05 + .10 + .25 + .50 + .40)/ 6 = 0.233

PC2 = (P12 + P22 + P32 + P42 + P52 + P62) / 6 = 


(.20 + .10 + .25 + .25 + .30 + .25) / 6 = 0.225

PC3 = (P13 + P23 + P33 + P43 + P53 + P63) / 6 = 


(.40 + .40 + .45 + .25 + .20 + .20) / 6 = 0.316

PC4 = (P14 + P24 + P34 + P44 + P54 + P64) / 6 = 


(.30 + .45 + .20 + .25 + .10 + .15) / 6 = 0.242

In summary, the provider’s score on the “Provider communication” composite is as follows:

	Frequency of Good Communication     
	Proportion

	Never
	0.223

	Sometimes
	0.225

	Usually
	0.316

	Always
	0.242


